The Resident Guide

1. GENERAL AGREEMENTS

1.1. At the beginning of the rental agreement period 

Rental agreement. The rental agreements are effective indefinitely. The effective date of the rental agreements is usually the first day of the month.

By signing the rental agreement, you agree to abide by the law pertaining to the renting of dwellings, the terms of the rental agreement, and the instructions pertaining to the leasing of the apartment. Please read the agreement thoroughly prior to signing. If there is something you don’t understand, please do not hesitate to ask for clarification.   

The right to rent. The grounds for right to rent is the full-time pursuit of education.  The  right to rent will terminate when  the studies are terminated. The right to rent is one year from the termination of the studies.

Rent. The rent includes electricity, heating, water, internet and other fees relating to service and maintenance. 

The rent is due not later than the 5th day of each month. Always use the reference number. If the rent is paid late, penalty interest and collections fee will be added. If the rent is not paid, it may lead to termination of the rental agreement and bad credit reporting.

If you have temporary difficulties in paying the rent, please contact the IOT office and make arrangements. We encourage you to do this before you receive the first late payment notification.

Period of  Agreement. The rental agreement is in force indefinitely and will terminate by giving a notice of termination or if the lessor exercises its right to terminate the agreement. In this case, the agreement ends immediately without a termination period. 

Deposit. The deposit for all apartments is 300 €. The payment must be made not later than five (5) days after the date of signing the agreement. 

The deposit will be returned in full after moving out, if the apartment is cleaned and all rent and fees have been paid. The unpaid interest and the late notification fees may be deducted from the deposit without a separate notice.

Keys. You will receive the keys from the housing maintenance personnel against your rental agreement. The key is personal, so it cannot be loaned to anyone.

If the key is lost, you will receive a new key. The charge for the new key is 34 € and you will be invoiced for it.  Please keep in mind, that if your key is lost after the maintenance personnel work hours or the office hours, you must contact Lassila & Tikanoja on-call service. They will come and open the door, they WILL NOT give you a new key. All expenses will be billed to the requester of the service.

Name stickers. Name stickers will be given for the mailboxes.

Internal transfer. You can apply for a change of apartment. To get into a studio apartment, you must be prepared to wait for several months, sometimes even years. The condition for the transfer is that all obligations for the lessor are taken care of, namely the rent payments and the cleanliness of the apartment. There is an office fee of 10 € for an internal transfer.

Subleasing. The apartment may be subleased for up to one year. The condition for subleasing is the practical training / summer job in another city or a student exchange abroad.

Moving notification. Please remember to make the moving notification when moving in and moving out.

You can do this at www.posti.fi or www.vaestorekisterikeskus.fi.  In addition, a departure notification must be given to the maintenance personnel and the office.

1.2. Upon terminating the agreement

Moving day. The moving day is the weekday following the date of termination of the agreement, usually the first day of the month.  In practice, however, the moving is done on the day of the termination of the agreement, or the last day of the month.

Notice of termination. The notice of termination is always done in writing. It can be done at the IOT office or by printing the termination notice from our website and sending it via mail.

The termination period is one (1) month and it is calculated from the last day of  the month when the termination notification is made. If the lessor terminates the agreement, the termination period is six (6) months, if the agreement has been effective for at least one year, and three (3) months in agreements effective for less than one year.  In serious disturbance cases, IOT reserves the right to terminate the agreement immediately without a separate termination period. For example, the neglected rental payments (even only 2 unpaid rents may result in the termination of the rental agreement), disturbing lifestyle, the transfer of the rental rights or the surrendering of the apartment/part of the apartment to the use of another party.  

Clean-up for moving out. The apartment must be cleaned when moving out so that it is sufficient for even a demanding new renter. Also the common areas in the dorms must be cleaned. The Kitchen, WC, and the bathroom demand special attention. Make sure that the storage areas are also emptied and cleaned up. 

IOT shall bill for all additional expenses incident to cleaning up and taking out the personal effects. The deposit may also be used to defray the costs.

Apartment inspections. The maintenance personnel will inspect the apartment when the keys have been returned. Please let us know in advance if anything is broken in the apartment. Possible repair and cleaning expenses will be withheld from the deposit and billed if necessary.

2. MAINTENANCE AND NOTIFICATIONS FOR SERVICE

Maintenance. The maintenance personnel hours of operation is 7.00 – 16.00 Monday-Friday.

Mika Mäkelä 0400 239 260 and Teo Virtanen 0400 307 050  or  huolto@insinoorioppilastalo.fi
You can also make a notification for service on our internet pages. 

Opening doors

Mon-Fri 7.00-16.00  Virtanen / Mäkelä
All other time Lassila & Tikanoja (L&T), tel. 010 636 121.

Notification for service. Making the notifications for service is everyone’s responsibility. By neglecting this responsibility may result in the liability for damages. Make the service notifications online or contact the maintenance personnel. Make sure you include to mention if the apartment can be entered with a master key and whether there are pets in the apartment. The urgent problems (plumbing/water damage) after hours must be reported immediately to L&T.
Make a notification every time when the doors and windows do not close properly, when the ventilation is not working, when the windows get foggy, when some implement is broken, if a faucet, toilet or something else leaks, if the drain is clogged, if there are smells in the apartment that shouldn’t be there, if there is water or moisture in the wrong places, or if you are even a little uncertain about how something is supposed to operate.

A report of the maintenance visit is always left in your apartment, which includes the information what has been done and if there is a need for a follow-up visit. 

3. APPLIANCES AND EQUIPMENT 

3.1. Apartment

Ventilation. There is a ventilation system for both incoming and return air in the B-building. The vents must not be covered or the adjust the settings. The vents have been set so that the entire building has an operating ventilation. 

In the C–J buildings there is a mechanical return air ventilation.   There is  a mechanical return air ventilation in the K-M buildings, and the incoming air comes from the vents above the windows. The incoming air vents MUST NOT be closed completely. 

Heating system. The overall temperature for all the living spaces is about +20°C. Even if the radiator may feel cool at times, the room temperature may still be normal. Please note, that one degree increase in the room temperature raises the heating expenses by 5%!

Please notify the maintenance personnel about the leaking radiators immediately. The bleeding of the radiators is ALWAYS done by the maintenance personnel.

Fuses. The maintenance personnel takes care of the fuses for the rooms in the C-D buildings. In other building, the fuse boxes are inside each apartment and the residents are responsible for the fuse changing themselves.  In the B-building, there are automatic fuses in the apartments. In problem situations, please contact the maintenance personnel.

Dish washers. Installation of dish washers in the apartments is not allowed.

Refrigerators and freezers. Ice build-up weakens the efficiency of these appliances and increases the electricity consumption. Thaw the freezer and refrigerator regularly. Do not use force to remove the ice, and do not use sharp objects for scraping.  If the refrigerator or freezer is not working, please notify the maintenance personnel or leave a message via the internet.  

Bathrooms and faucets, drains and toilets. Do not throw anything in the toilet bowl that shouldn’t go there. Clean the floor drains regularly from hair etc., so that it will not clog up. Clean also the sink traps. Keep the bathroom walls clean from calcium deposits by washing them regularly. 

Fire alarm. Every apartment must have a fire alarm. If one is missing from the apartment, contact the maintenance personnel. The acquisition of a fire alarm and replacement of batteries are the responsibility of the resident.  The batteries of the fire alarm are inspected during the apartment inspections, and the expenses shall be deducted from the deposit if needed. In the B-building, the fire alarms operate with the line current, and they operate with a battery during a power outage.

Washing machine. Check with the maintenance personnel to find out whether a washing machine may be installed in your apartment . Remember that you will be responsible for the water damages if the connections have been made improperly.

Shower curtain and the shower hose. Each resident is responsible for providing a shower curtain, as well as the replacement shower hose.

Light fixtures. It is the resident’s responsibility to provide and replace the light bulbs. The maintenance personnel shall take care of the neon lights, as well as the replacement of the lights for the oven and the refrigerator. The maintenance personnel takes care of all the lights in the B-building.

3.2. Common areas

Laundry room. There is a sign-up list in the laundry rooms (B and C-building and E-F building and L-block). 

 Washing the rugs in the washing machines is absolutely prohibited.

Saunas. There is a sauna in each building. You can reserve your own time for sauna from the IOT office  and it costs 4 €/month.  

4. GENERAL ISSUES PERTAINING TO APARTMENT LIVING

Regulations. Become acquainted with the ordinances and regulations of the city of  Tampere and abide by them.  If you live in a dorm, the common rules are very important. If there are disturbances in your building, notify the apartment office immediately. We can only take action to disturbances if we know about them.

Do keep in mind, however, that you live in student housing.  It is desirable that everyone is flexible with other residents.  it is important to provide an opportunity for studying and sometimes an opportunity to have a party as well. In this case, it is important that you notify the neighbors in advance and in writing.

Vandalism. Please notify immediately about any acts of vandalism. This is in the best interest for all residents. The residents will pay for the expenses resulting from vandalism in their rent, if the perpetrator is not caught and pay for the damages they cause. 

Parking spots. Parking is allowed on the parking spots in Ritakatu. DO NOT PARK IN THE YARD (RESCUE ROADWAYS) NOR ON THE GRASS! 

Internet. Each apartment has an internet connection from Tampereen Puhelin, which is included in the rent.

Sorting of waste. Waste sorting is based on the law. There are two waste collection points, where there are containers for bio-waste, mixed waste, newspaper recycling and cardboard recycling. Put your waste always in the appropriate bins and containers. Other waste must be taken to recycling centers. Messy and overflowing waste containers are a health risk and they attract mice, rats, and birds, which spread the waste and diseases.

Additional information about sorting and recycling locations you may find at www.pirkanmaan-jatehuolto.fi.

Renter’s insurance. Make sure you get a renter’s insurance. IOT’s property insurance DOES NOT cover the renter’s personal effects nor the damages from the carelessness of the renter. This also includes the property missing from the storage units. We recommend that all residents get a renter’s insurance.

Pets. Those living in the Ritakatu location must contact the landlord if they are going to have a pet in the apartment. However, keeping a pet in the dormitories is strictly forbidden. 

Staircases. Storing bicycles or baby strollers in the staircases is prohibited. A clean staircase is beneficial for all. Take care of  the stair case on your part.

Renovations. IOT is responsible for the renovations. Painting, drilling holes in the walls and other renovations are not allowed. In things related to renovations, you must ALWAYS contact the maintenance personnel. 

Dorm living. All the residents of the dorm apartment are responsible for the condition and cleanliness of the common areas. Having pets in the dorm apartments is absolutely prohibited. The residents may not swap rooms without a permission.

Smoking. Smoking in the apartments is strictly forbidden.
